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Hello, 
This is all the required documnets to process the following claims for Adrian Duffy

Information needed for Claims:
WNIRL10000445-01-78 : Personal Belongings Claim
WNIRL10000445-01-76 : Specified Item Claim

Please find attached the following documents:

1- Proof of flight to La Paz Bolivia
2- Original Police report ( This document is in spanish, I have no way to translate this professionally here). This police 
report applys to both claims

-----------------------------
CLAIM :  WNIRL10000445-01-76 : Specified Item Claim
-----------------------------
ITEMS

Item:   Ipod Touch 8GB
DOCUMENTS INCLUDED:
A receipt for purchasing ipod touch applications for my ipod touch
A receipt for purchasing a screen protector for my ipod touch
I received this ipod touch as a present, so I attach a letter/email trail as proof from Chris Dobson

Item    Acer 5940G
DOCUMENTS INCLUDED:
A receipt for purchasing this item

-----------------------------
CLAIM : WNIRL10000445-01-78 : Personal Belongings Claim
-----------------------------
ITEMS

Item    Western Digital My Passport Essential 320GB USB Portable Hard Drive -Intense Blue
DOCUMENTS INCLUDED:
A receipt for purchasing this item by Stephen Morrissey
I received this item as a present, so I attach a letter/email trail as proof from Stephen Morrissey

Item    Swissgear IBEX Laptop 17" Backpack
DOCUMENTS INCLUDED:
A receipt for purchasing Swissgear IBEX Laptop 17" Backpack for Brian Twomey
I received this Swissgear IBEX Laptop 17" Backpack as a present, so I attach a letter/email trail as proof from Brian 
Twomey

Item    Belkin Mini Optical Lighted USB Mouse
DOCUMENTS INCLUDED:
A receipt for purchasing this item

Item    Plantronics .Audio 625 USB Stereo Headset
DOCUMENTS INCLUDED:
A receipt for purchasing this item
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Item    XMI X-mini II Mini Speaker
DOCUMENTS INCLUDED:
A receipt for purchasing this item

Item    Sony Cyber-shot DSCW180 Digital Camera - Red (10 MP 3x Optical Zoom) 2.7 inch LCD + case + memory 
card
DOCUMENTS INCLUDED:
A receipt for purchasing this item and memory card

Item     SanDisk Cruzer Micro 8GB U3 Readyboost Flash Drive
DOCUMENTS INCLUDED:
A receipt for purchasing this item

Item    Belkin Leather Folio Case for iPod touch (2nd Generation) - Black
DOCUMENTS INCLUDED:
A receipt for purchasing this item

Item    Sony MDR-E818LP Acoustic Twin Turbo Headphones
DOCUMENTS INCLUDED:
A receipt for purchasing this item

Item    Edimax EW-7318USG Wireless USB LAN Adapter 4dBi Antenna, 802.11b.g 54Mbps
DOCUMENTS INCLUDED:
A receipt for purchasing this item

Item    The North Face Titan Jacket
DOCUMENTS INCLUDED:
A receipt for purchasing this item

World Nomads Claims 
CSA on behalf of Millstream Underwriting 
308-314 London Road 
Hadleigh, Essex, SS7 2DD, UK 
UK 

Email:  info@csal.co.uk 
Phone: +44 (0)1702 427 202 



 

Itinerary
Travel Plans for ADRIAN DUFFY
Worldspan Reservation ID  NHO79Z

 
Print Itinerary  Print With Advertising

 

Flight - Iberia Monday, April 12, 2010  
 

 Confirmation Number:   X3ZR4E

 Flight Number: IB3183

 Class: ECONOMY
 Depart: Dublin Arpt
 Dublin IE
 
 02:40 PM , Monday, April 12

 Arrive: Madrid Barajas Arpt
Madrid ES
Terminal 4
06:10 PM , Monday, April 12

 Seat: Not Assigned

 Meal: Meal at cost
 Aircraft: Airbus 320-100/200

 Stopovers: 0

 Mileage: 905
 Travel Time: 2:30

 
 

Flight - Iberia Tuesday, April 13, 2010  
 

 Confirmation Number:   X3ZR4E

 Flight Number: IB7759

 Class: ECONOMY
 Flight Operated By: LAN Airlines -- LA2707

 Depart: Madrid Barajas Arpt
 Madrid ES
 Terminal 4S
 12:15 AM , Tuesday, April 13

 Arrive: Lima Arpt
Lima PE
Terminal I
05:30 AM , Tuesday, April 13

 Seat: Not Assigned

 Meal: Lunch
 Aircraft: Boeing 767-300/300ER

 Stopovers: 0

 Mileage: 5920
 Travel Time: 12:15

 
 

Flight - Lan Airlines S.A. Tuesday, April 13, 2010  
 

 Confirmation Number:   X3ZR4E

 Flight Number: LA2567

 Class: COACH
 Flight Operated By:  /LANPERU

 Depart: Lima Arpt
 Lima PE
 
 12:00 PM , Tuesday, April 13

 Arrive: La Paz El Alto Arpt
La Paz BO

Itinerary https://mytripandmore.com/ItineraryPF.aspx?PNR=NHO79Z&clockFor...
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05:30 PM , Tuesday, April 13
 Seat: Not Assigned

 Meal: Snack
 Aircraft: Airbus A319

 Stopovers: 1

 Mileage: 1007
 Travel Time: 4:30

 

Print Itinerary

 

Itinerary https://mytripandmore.com/ItineraryPF.aspx?PNR=NHO79Z&clockFor...
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Police report to be posted to you



Adrian Duffy <adrian.duffy@gmail.com>

Your receipt #M1VWVMKVS6

iTunes Store <do_not_reply@apple.com> 20 August 2009 11:51
Reply-To: iTunes Store <do_not_reply@apple.com>
To: adrian.duffy@gmail.com

Billed To:
adrian.duffy@gmail.com
Adrian Duffy
Flat 85 Towerhouse
81 Fieldgate street
e11gw london 

Order Number: M1VWVMKVS6
Receipt Date: 20/08/09
Order Total: £0.00
Billed To: N/A

Item Number Description Unit
Price

1 Tube Map, v1.1, Seller: mxData Limited (4+) 
 Write a Review  Report a Problem

Free

2 Facebook, v2.5, Seller: Facebook (4+) 
 Write a Review  Report a Problem

Free

3 Google Earth, v1.0.1, Seller: Google Mobile (4+) 
 Write a Review  Report a Problem

Free

4 TouchChords, v1.0, Seller: Little Package, Inc.
(4+) 

 Write a Review  Report a Problem

Free

5 HelpMeDo Lite, v1.0, Seller: Mobidea (4+) 
 Write a Review  Report a Problem

Free

6 FREE Spanish Tutor, v3.0.6, Seller: Donald
Stephenson (4+) 

 Write a Review  Report a Problem

Free

7 Free Spanish WordPower, v1.4, Seller: Innovative
Language Learning, LLC (4+) 

 Write a Review  Report a Problem

Free

8 Deezer, v3.0, Seller: BLOGMUSIK SAS (12+) 
 Write a Review  Report a Problem

Free

9 FileAid (Document Storage & Viewer), v1.3.1,
Seller: DigiDNA (4+) 

 Write a Review  Report a Problem

Free

Order Total: £0.00

Please retain for your records
Please See Below For Terms And Conditions Pertaining To This Order.

WiFiZone@UK
WeesWares

Earthscape
Earthscape

lastminute.com Talking
Spanish Phrasebook

Coolgorilla

Drum Player 2 Free
orientmaple.com
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iTunes Store
You can find the iTunes Store Terms of Sale and Sales Policies by
launching your iTunes application and clicking on Terms of Sale or Sales
Policies

Answers to frequently asked questions regarding the iTunes Store can
be found at http://www.apple.com/uk/support/itunes/musicstore/

Account Information • Purchase History

Apple respects your privacy
Information regarding your personal information can be viewed at

http://www.apple.com/uk/legal/privacy/

This is not a VAT notice. Copyright © 2008 iTunes S.à r.l. All rights reserved
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Adrian Duffy <adrian.duffy@gmail.com>

Your Amazon.co.uk Purchase from GIZMO-DEALS

Amazon.co.uk <order-update@amazon.co.uk> 11 August 2009 02:36
To: "adrian.duffy@gmail.com" <adrian.duffy@gmail.com>

Dear adrian.duffy@gmail.com,

We're writing to confirm your purchase of the following item from
GIZMO-DEALS:

1 of LUPO Apple Ipod Touch 2G (2nd Gen) Screen Protector (Pack of 2) for
8gb 16gb & 32gb (available to ship by August 12, 2009)

 Amazon Payments has charged your credit card (Switch) for this purchase,
and the funds have been credited to GIZMO-DEALS.

You have chosen to ship your order via Standard shipping. The delivery
estimate for this method to your address is 1 to 5 business days after
shipping. The actual delivery time for the item(s) in your order will
depend on the shipping policies of GIZMO-DEALS and when the item(s) are
available to ship.

QUESTIONS?

If you have questions about this order, including the status of your
shipment, you can either visit http://www.amazon.co.uk/wheres-my-stuff or
use this link -
https://www.amazon.co.uk/gp/help/contact/contact.html?ie=UTF8&marketplaceID=3&orderID=026-8852655-
7001160&sellerID=948951902
- to get in touch directly with GIZMO-DEALS.

**************************************************
Safe Shopping Tips
Amazon.co.uk works hard to protect our customers. For your safety, when
ordering items advertised by sellers other than Amazon.co.uk:

* Always place your orders directly through the Amazon.co.uk shopping cart
using Amazon Payments. Never send money directly to sellers through wire
transfers or checks; we do not guarantee such transactions.

* Beware of e-mails that request direct payments, request payment to
international locations, or ask for personal information. Amazon.co.uk
will never e-mail you to pay for Marketplace transactions outside our
shopping cart, or ask you to confirm personal information such as a credit
card number or password via e-mail. If a particular e-mail looks
suspicious or unusual, please contact us directly.

Reporting suspicious activity to reports@amazon.co.uk will help us enhance
marketplace safety and serve you better in the future.

For more safe-shopping tips, read about Safe Online Transactions at:

29/01/2011 Gmail - Your Amazon.co.uk Purchase fr…
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http://www.amazon.co.uk/gp/help/customer/display.html/?nodeId=11081621

**************************************************

Here are the order details.
---------------------------------------------------
Date:                August 10, 2009

Amazon Order #:      026-8852655-7001160

 1 of LUPO Apple Ipod Touch 2G (2nd Gen) Screen Protector (Pack of 2) for
8gb 16gb & 32gb, £1.99

 Shipping & Handling:    £0.00

Tax:
Total:                  £1.99

Buyer:                  adrian.duffy@gmail.com

Paid via Amazon Payments Using:  Switch(exp. 2010/02)

Your Shipping Address:
   Adrian Duffy
   Flat 85, Tower House
   81 Fieldgate Street
   LONDON,  E1 1GW
   United Kingdom

Shipping Method: Standard

---------------------------------------------------

Thanks for shopping at Amazon.co.uk.

http://www.amazon.co.uk/
Amazon.co.uk--and you're done

29/01/2011 Gmail - Your Amazon.co.uk Purchase fr…

https://mail.google.com/mail/?ui=2&ik… 2/2



Item(s) Subtotal: £9.99
Postage & Packing: £0.00

 -----
Total: £9.99

 -----
Grand Total:£9.99

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 15 Aug 2009

Order Placed: 10 Aug 2009
Amazon.co.uk order number: 026-3186940-9998729
Order Total: £9.99

Delivery #1: Dispatched on 10 Aug 2009    

Delivery estimate:15 Aug 2009 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
FREE Super Saver Delivery

Items Ordered Price
1 of: Belkin Leather Folio Case for iPod touch (2nd
Generation) - Black [Electronics] 
Condition: New
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£9.99

 

Item(s) Subtotal: £9.99
Postage & Packing: £0.00

 -----
Total: £9.99

 -----
Total for this Delivery:£9.99

 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Get to Know Us

Careers

Investor Relations

Press Releases

Amazon and Our Planet

Make Money with Us

Sell on Amazon

Associates Programme

Fulfilment by Amazon

› See all

Let Us Help You

Delivery Rates & Policies

Amazon Prime

Returns Are Easy

Manage Your Kindle

Help

Shop All Departments 1 Basket Wish List
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Canada  China  France  Germany  Italy  Japan  United States

AbeBooks
Rare & Collectible
Books

Audible
Download
Audio Books

DPReview
Digital
Photography

IMDb
Movies, TV
& Celebrities

Javari UK
Shoes
& Handbags

Javari France
Shoes
& Handbags

Javari Japan
Shoes
& Handbags

Shopbop
Designer
Fashion Brands

SoundUnw ound
Editable Music
Encyclopedia

Conditions of Use & Sale  Privacy Notice  © 1996-2011, Amazon.com, Inc. or its aff iliates
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Adrian Duffy <adrian.duffy@gmail.com>

ipod

Chris Dobson <chris.dobson.au@gmail.com> 29 January 2011 16:28
To: adrian.duffy@gmail.com

Dear Adrian,
I Chris Dobson confirm that I bought a ipod touch and gave it to you as a present on the 16 Jul 2009.
If the insurance has any questions they can contact me on
telephone: +61 459333546
email: chris.dobson.au@gmail.com

Regards,
Chris Dobson

29/01/2011 Gmail - ipod
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Item(s) Subtotal: £869.56
Postage & Packing: £7.65

 -----
Total Before VAT: £877.21

VAT: £131.58
 -----

Total: £1,008.79
 -----

Grand Total:£1,008.79

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 16 Dec 2009

Order Placed: 14 Dec 2009
Amazon.co.uk order number: 202-7364531-0083512
Order Total: £1,008.79

Delivery #1: Dispatched on 15 Dec 2009    

Delivery estimate:16 Dec 2009 (More about estimates)
1 package via City Link 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
Express Delivery

Items Ordered Price
1 of: Acer Aspire 5940G, 15.6 inch LCD, Notebook, Intel
Core I7, 4GB RAM, 500GB, DVD-RW, ATI Radeon HD4650
(1GB), WebCam, Bluetooth, Windows 7 Home Premium
[Electronics] 
Condition: New
Sold by: Amazon EU S.a.r.L.

£999.99

 

Item(s) Subtotal: £869.56
Postage & Packing: £7.65

 -----
Total before VAT: £877.21

VAT: £131.58
 -----

Total: £1,008.79
 -----

Total for this Delivery:£1,008.79
 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Get to Know Us Make Money with Us Let Us Help You

Shop All Departments 1 Basket Wish List

29/01/2011 Amazon.co.uk - Order 202-7364531-00…

amazon.co.uk/gp/css/summary/edit.ht… 1/2



Careers

Investor Relations

Press Releases

Amazon and Our Planet

Sell on Amazon

Associates Programme

Fulfilment by Amazon

› See all

Delivery Rates & Policies

Amazon Prime

Returns Are Easy

Manage Your Kindle

Help

Canada  China  France  Germany  Italy  Japan  United States
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Download
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Adrian Duffy <adrian.duffy@gmail.com>

Fw: Your Amazon.co.uk order has dispatched (#203-
6970998-6329160)

steve <stephenmorrissey_@hotmail.com> 1 February 2011 13:20
To: "adrian.duffy" <adrian.duffy@gmail.com>

Hi Adrian,

 Here is the email receipt of my order being dispatched for the WD Passport that i got for you.

Best Regards,
Stephen Morrissey.

--------------------------------------------------
From: "Amazon.co.uk" <auto-shipping@amazon.co.uk>
Sent: Wednesday, May 13, 2009 11:13 AM
To: <stephenmorrissey_@hotmail.com>
Subject: Your Amazon.co.uk order has dispatched (#203-6970998-6329160)

Dear Customer,

Greetings from Amazon.co.uk,

We are writing to let you know that the following item has been sent to:

  Appartment 85 Tower House
  FLAT 85, TOWER HOUSE
  81 FIELDGATE STREET
  LONDON,  E1 1GW
  United Kingdom

using Royal Mail.

For more information about delivery estimates and any open orders, please
visit: http://www.amazon.co.uk/your-account

Your order #203-6970998-6329160 (received May 13,2009)
-------------------------------------------------------------------------
Qty                           Item    Price         Shipped Subtotal

---------------------------------------------------------------------

Amazon.co.uk items (Sold by Amazon EU S.a.r.L.):

 1  Western Digital My Passpor...   £63.78               1   £63.78

Shipped via Royal Mail

-------------------------------------------------------------------------
                         Item Subtotal:     £55.46
                 Shipping and handling:      £0.00

01/02/2011 Gmail - Fw: Your Amazon.co.uk order h…
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                                   VAT:      £8.32

                                 Total:     £63.78

This completes your order.

Your right to cancel:
At Amazon.co.uk we want you to be delighted every time you shop with us.
Occasionally though, we know you may want to return items. Read more about
our Returns Policy at:  http://www.amazon.co.uk/returns-policy/

Further, under the United Kingdom's Distance Selling Regulations, you have
the right to cancel the contract for the purchase of any of these items
within a period of 7 working days, beginning with the day after the day on
which the item is delivered. This applies to all of our products. However,
we regret that we cannot accept cancellations of contracts for the
purchase of video, DVD, audio, video games and software products where the
item has been unsealed. Please note that we are unable to accept
cancellation of, or returns for, digital items once downloading has
commenced. Otherwise, we can accept returns of complete product, which is
unused and in an "as new" condition.

Our Returns Support Centre will guide you through our Returns Policy and,
where relevant, provide you with a printable personalised return label.
Please go to http://www.amazon.co.uk/returns-support to use our Returns
Support Centre.

To cancel this contract, please pack the relevant item securely, attach
your personalised return label and send it to us with the delivery slip so
that we receive it within 7 working days after the day of the date that
the item was delivered to you or, in the case of large items delivered by
our specialist couriers, contact Amazon.co.uk customer services using the
link below within 7 working days after the date that the item was
delivered to you to discuss the return.

http://www.amazon.co.uk/contact-us

For your protection, where you are returning an item to us, we recommend
that you use a recorded-delivery service. Please note that you will be
responsible for the costs of returning the goods to us unless we delivered
the item to you in error or the item is faulty. If we do not receive the
item back from you, we may arrange for collection of the item from your
residence at your cost. You should be aware that, once we begin the
delivery process, you will not be able to cancel any contract you have
with us for services carried out by us (e.g. gift wrapping).

Please also note that you will be responsible for the costs of collection
in the event that our specialist courier service collect a large item from
you to return to us.

As soon as we receive notice of your cancellation of this order, we will
refund the relevant part of the purchase price for that item.

Should you have any questions, feel free to visit our online Help Desk at:

http://www.amazon.co.uk/help
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If you've explored the above links but still need to get in touch with us,
you will find more contact details at the online Help Desk.

Note: this e-mail was sent from a notification-only e-mail address that
cannot accept incoming e-mail. Please do not reply to this message.

Thank you for shopping at Amazon.co.uk

-------------------------------------------------
Amazon EU S.Ã .r.L.
c/o Marston Gate
Ridgmont, BEDFORD MK43 0XP
United Kingdom
-------------------------------------------------
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Adrian Duffy <adrian.duffy@gmail.com>

Western Digital My Passport Essential 320GB USB
Portable Hard Drive -Intense Blue

Stephen Morrissey <steveswebdesk@gmail.com> 30 January 2011 17:36
To: Adrian Duffy <adrian.duffy@gmail.com>, Steve <stevie69@gmail.com>

Hi Adrian,
 
    Well attached is the copy of the receipt i  have for the hard drive that i  got you. You can send me an email  at
steveswebdesk@gmail.com at any time if you need any more information.
 
All the best,
Steve.

From: Adrian Duffy
Sent: Sunday, January 30, 2011 5:51 PM
To: Steve
Subject: Western Digital My Passport Essential 320GB USB Portable Hard Drive -Intense Blue
[Quoted text hidden]

adrian_claim.html
31K

01/02/2011 Gmail - Western Digital My Passport Es…

https://mail.google.com/mail/?ui=2&ik… 1/1



Adrian Duffy <adrian.duffy@gmail.com>

Fwd: Despatch-Confirmation E109527

Brian Twomey <briantwomey@gmail.com> 20 January 2011 00:32
To: Duffy <adrian.duffy@gmail.com>

Hope this does the job for you...

---------- Forwarded message ----------
From: Adrian Duffy <adrian.duffy@gmail.com>
Date: Fri, Sep 24, 2010 at 10:54 PM
Subject: Fwd: Despatch-Confirmation E109527
To: Brian Twomey <briantwomey@gmail.com>

---------- Forwarded message ----------
From: <salesdesk@misco.co.uk>
Date: Wed, Sep 22, 2010 at 5:12 AM
Subject: Despatch-Confirmation E109527
To: ADRIAN.DUFFY@gmail.com

Misco.ie

LOGIN to My Account

Laptops Hard Drives Desktop PCs Printers TFT / LCD Monitors

Order Despatch Confirmation
Your order placed with misco.ie has now been despatched.

The items on this despatch are shown below.

Your billing information Your delivery information

MR BRIAN TWOMEY 
BRIAN TWOMEY WHITETHORN 
GRANGE 
OVEN 
CORK 
EIRE 
IE 

MR BRIAN TWOMEY 
BRIAN TWOMEY WHITETHORN 
GRANGE 
OVEN 
CORK 
EIRE 
IE 

Your Order Details

Order Number: E110590

Order Date: 22 SEP 2010

Account Number: E111495

Reference Number: WEB2215

Account Manager: UNIXSYSTEMACCOUNT root

Contact us

FREEFONE Order Line:
1 800 93 01 39

Email: sales.ie@misco.ie

Times: Mon-Fri 08:30 - 20:00

Sat 09:00 - 16:00

Customer Service:
1 800 93 01 39, option (4)

Email: cs.ie@misco.ie

Times: Mon-Fri 08:30 - 20:00

Sat 09:00 - 16:00

Subwin
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Product Details

Product Description Quantity Unit Price VAT Total

142218 :: Swissgear IBEX Laptop 17" Backpack
Despatch Date: 22/09/2010
Delivery Estimate: 23/09/2010-27/09/2010

1 €55.85 21.00% €67.58

Delivery Remarks IRISH DELIVERY
Please note that despatch of goods is subject to product availability and credit clearance. Full details of our terms & conditions are available on
request and can be viewed on our website at www.misco.ie. Alternatively please refer to our latest catalogue for a summary of our conditions.
E&OE.

Any claim for non delivery should be made immediately (delivery should take no more than 3 days following receipt of this email).

In the event that any Goods Delivered to you do not correspond with the Goods in the Order Confirmation, or have been Delivered to you by
mistake, then you will be under a duty to take reasonable care of such Goods and to contact our Customer Services team immediately no later
than 14 days. We will then arrange for a courier to collect the Goods and replacements to be supplied on a credit and recharge basis.

Defective claims should be reported to Customer Service as soon as realised. The Customer Service team will advise the repair process for your
product. Full details of our terms & conditions are available on request and can be viewed on our website at www.misco.ie. Alternatively please
refer to our latest catalogue for a summary of our conditions. E&OE.

Visit Apple store

Find more great deals Help & FAQ Contact us Email archive Delivery charges

Privacy
For full details on data privacy and security, please read our privacy policy.

Terms & Conditions
Products, prices and information correct at time of sending, available for a limited time only and subject to availability. Please see
our full Terms & Conditions

Copyright © Misco 2010. Misco Ireland Limited, a subsidiary of Systemax Europe Ltd 2010. E&OE. WEEE Registration No: IE 01100WB

Misco is a division of Systemax Europe Ltd. Registered in Scotland Number 114143. Registered Office: Caledonian Exchange, 19a
Canning Street, Edinburgh EH3 8EG. Telephone +44 (0)1933 686000 This e-mail message has been scanned for content by CA
Gateway Security
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Adrian Duffy <adrian.duffy@gmail.com>

Swissgear IBEX Laptop 17" Backpack

Brian Twomey <briantwomey@gmail.com> 30 January 2011 02:27
To: Duffy <adrian.duffy@gmail.com>

Dear Adrian,
I Brian Twomey confirm that I bought a Swissgear IBEX Laptop 17" Backpack and gave it to you as a present
on the 22 Sep 2010
If the insurance has any questions they can contact me on:

Telephone: +353 87 7998555
Email: brian.twomey@gmail.com

Regards,

Brian Twomey.
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Item(s) Subtotal: £13.00
Postage & Packing: £2.75

 -----
Total: £15.75

 -----
Grand Total:£15.75

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 8 Mar 2010

Order Placed: 2 Mar 2010
Amazon.co.uk order number: 202-6511716-8924361
Order Total: £15.75

Delivery #1: Dispatched on 3 Mar 2010    

Delivery estimate:8 Mar 2010 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
First Class

Items Ordered Price
1 of: Belkin Mini Optical Lighted USB Mouse [Accessory] 
By: Belkin
Condition: New
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£13.00

 

Item(s) Subtotal: £13.00
Postage & Packing: £2.75

 -----
Total: £15.75

 -----
Total for this Delivery:£15.75

 -----

Payment Information    

Payment Method: 
Visa/Delta/Electron | Last digits: 9231

Invoice Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Get to Know Us
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Investor Relations

Press Releases

Amazon and Our Planet

Make Money with Us

Sell on Amazon

Associates Programme

Fulfilment by Amazon

› See all

Let Us Help You

Delivery Rates & Policies

Amazon Prime

Returns Are Easy

Manage Your Kindle

Shop All Departments 1 Basket Wish List
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Item(s) Subtotal: £17.99
Postage & Packing: £0.00

 -----
Total: £17.99

 -----
Grand Total:£17.99

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 14 Jan 2010

Order Placed: 7 Jan 2010
Amazon.co.uk order number: 203-6368169-3554718
Order Total: £17.99

Delivery #1: Dispatched on 8 Jan 2010    

Delivery estimate:14 Jan 2010 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
FREE Super Saver Delivery

Items Ordered Price
1 of: Plantronics .Audio 625 USB Stereo Headset
[Accessory] 
Condition: New
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£17.99

 

Item(s) Subtotal: £17.99
Postage & Packing: £0.00

 -----
Total: £17.99

 -----
Total for this Delivery:£17.99

 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom
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Help

Shop All Departments 1 Basket Wish List
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Item(s) Subtotal: £12.99
Postage & Packing: £2.75

 -----
Total: £15.74

 -----
Grand Total:£15.74

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 16 Dec 2009

Order Placed: 10 Dec 2009
Amazon.co.uk order number: 202-1165986-5549968
Order Total: £15.74

Delivery #1: Dispatched on 11 Dec 2009    

Delivery estimate:16 Dec 2009 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
First Class

Items Ordered Price
1 of: XMI X-mini II Mini Speaker [Electronics] 
Condition: New
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£12.99

 

Item(s) Subtotal: £12.99
Postage & Packing: £2.75

 -----
Total: £15.74

 -----
Total for this Delivery:£15.74

 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom
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Item(s) Subtotal: £12.35
Postage & Packing: £1.99

 -----
Total: £14.34

 -----
Grand Total:£14.34

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 10 Dec 2009 - 14 Dec 2009

Order Placed: 6 Dec 2009
Amazon.co.uk order number: 202-7378708-7360330
Order Total: £14.34

Delivery #1: Ordered from flash_memory    

Dispatch estimate:7 Dec 2009 - 8 Dec 2009
  Delivery estimate:10 Dec 2009 - 14 Dec 2009 
1 package via Royal Mail 

For information about this order, please contact flash_memory.
Learn more about flash_memory's return and replacement policy.

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
Standard Delivery

Items Ordered Price
1 of: Sony 4GB Pro Duo Memory Stick [Accessory] 
Condition: New
Sold by: flash_memory (seller profile)

£12.35

 

Item(s) Subtotal: £12.35
Postage & Packing: £1.99

 -----
Total: £14.34

 -----
Total for this Delivery:£14.34

 -----

Your seller feedback about this order   

Seller Name  

flash_memory We're sorry. More than 90 days have passed since you placed this order from
flash_memory.

See all orders awaiting feedback

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa

Shop All Departments 1 Basket Wish List

29/01/2011 Amazon.co.uk - Order 202-7378708-73…

amazon.co.uk/gp/css/summary/edit.ht… 1/2



United Kingdom
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Item(s) Subtotal: £83.85
Postage & Packing: £0.00

 -----
Total Before VAT: £83.85

VAT: £12.58
 -----

Total: £96.43
 -----

Grand Total:£96.43

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 2 items - delivery estimate: 11 Dec 2009

Order Placed: 6 Dec 2009
Amazon.co.uk order number: 202-5012278-5864331
Order Total: £96.43

Delivery #1: Dispatched on 7 Dec 2009    

Delivery estimate:11 Dec 2009 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
FREE Super Saver Delivery

Items Ordered Price
1 of: Sony Cyber-shot DSCW180 Digital Camera - Red (10
MP 3x Optical Zoom) 2.7 inch LCD [Electronics] 
Condition: New
Sold by: Amazon EU S.a.r.L.

£88.99

 
1 of: Sony LCS-CST Soft Carrying Case For Slim Cybershot
[Electronics] 
Condition: New
Sold by: Amazon EU S.a.r.L.

£7.44

 

Item(s) Subtotal: £83.85
Postage & Packing: £0.00

 -----
Total before VAT: £83.85

VAT: £12.58
 -----

Total: £96.43
 -----

Total for this Delivery:£96.43
 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Shop All Departments 1 Basket Wish List
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Item(s) Subtotal: £8.54
Postage & Packing: £0.00

 -----
Total Before VAT: £8.54

VAT: £1.28
 -----

Total: £9.82
 -----

Grand Total:£9.82

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 5 Jan 2009

Order Placed: 1 Jan 2009
Amazon.co.uk order number: 202-8484945-7598746
Order Total: £9.82

Delivery #1: Dispatched on 2 Jan 2009    

Delivery estimate:5 Jan 2009 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Delivery Option: 
One-Day Delivery

Items Ordered Price
1 of: SanDisk Cruzer Micro 8GB U3 Readyboost Flash Drive
[Accessory] 
Sold by: Amazon EU S.a.r.L.

£9.82

Amazon Prime: One-Day Delivery is free
 

Item(s) Subtotal: £8.54
Postage & Packing: £0.00

 -----
Total before VAT: £8.54

VAT: £1.28
 -----

Total: £9.82
 -----

Total for this Delivery:£9.82
 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Get to Know Us

Careers

Make Money with Us

Sell on Amazon

Let Us Help You

Delivery Rates & Policies

Shop All Departments 1 Basket Wish List

29/01/2011 Amazon.co.uk - Order 202-8484945-75…

amazon.co.uk/gp/css/summary/edit.ht… 1/2



Investor Relations

Press Releases

Amazon and Our Planet

Associates Programme

Fulfilment by Amazon

› See all

Amazon Prime

Returns Are Easy

Manage Your Kindle

Help

Canada  China  France  Germany  Italy  Japan  United States

AbeBooks
Rare & Collectible
Books

Audible
Download
Audio Books

DPReview
Digital
Photography

IMDb
Movies, TV
& Celebrities

Javari UK
Shoes
& Handbags

Javari France
Shoes
& Handbags

Javari Japan
Shoes
& Handbags

Shopbop
Designer
Fashion Brands

SoundUnw ound
Editable Music
Encyclopedia

Conditions of Use & Sale  Privacy Notice  © 1996-2011, Amazon.com, Inc. or its aff iliates

29/01/2011 Amazon.co.uk - Order 202-8484945-75…

amazon.co.uk/gp/css/summary/edit.ht… 2/2



Item(s) Subtotal: £9.99
Postage & Packing: £0.00

 -----
Total: £9.99

 -----
Grand Total:£9.99

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 15 Aug 2009

Order Placed: 10 Aug 2009
Amazon.co.uk order number: 026-3186940-9998729
Order Total: £9.99

Delivery #1: Dispatched on 10 Aug 2009    

Delivery estimate:15 Aug 2009 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
Flat 85, Tower House
81 Fieldgate Street
LONDON, E1 1GW
United Kingdom

Delivery Option: 
FREE Super Saver Delivery

Items Ordered Price
1 of: Belkin Leather Folio Case for iPod touch (2nd
Generation) - Black [Electronics] 
Condition: New
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£9.99

 

Item(s) Subtotal: £9.99
Postage & Packing: £0.00

 -----
Total: £9.99

 -----
Total for this Delivery:£9.99

 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom
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Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1:
Delivery #2:

1 item - delivery estimate: 10 Nov 2008
1 item - delivery estimate: 7 Nov 2008

Order Placed: 1 Nov 2008
Amazon.co.uk order number: 026-0686721-8519565
Order Total: £15.31

Delivery #1: Dispatched on 4 Nov 2008    

Delivery estimate:10 Nov 2008 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Delivery Option: 
FREE Super Saver Delivery

Items Ordered Price
1 of: Sony MDR-E818LP Acoustic Twin Turbo Headphones
[Electronics] 
By: Sony
Sold by: Amazon EU S.a.r.L.

£6.33

 

Item(s) Subtotal: £6.33
Postage & Packing: £0.00

 -----
Total: £6.33

 -----
Total for this Delivery:£6.33

 -----

Delivery #2: Dispatched on 3 Nov 2008    

Delivery estimate:7 Nov 2008 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Delivery Option: 
FREE Super Saver Delivery

Items Ordered Price
1 of: Logic3 Rumble Pad - USB Game Pad (PC) [Accessory] 
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£8.98

 

Item(s) Subtotal: £8.98
Postage & Packing: £0.00

 -----
Total: £8.98

 -----
Total for this Delivery:£8.98

 -----

Payment Information    

Shop All Departments 1 Basket Wish List
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Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Item(s) Subtotal: £15.31
Postage & Packing: £0.00

 -----
Total: £15.31

 -----
Grand Total:£15.31

Credit Card transactions(What's this?)
Solo/Maestro ending in 1867: 1 Nov 2008:£8.98
Solo/Maestro ending in 1867: 2 Nov 2008:£6.33
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Item(s) Subtotal: £11.69
Postage & Packing: £5.01

 -----
Total: £16.70

 -----
Grand Total:£16.70

Hello Adrian Duffy. We have recommendations for you. (Not Adrian?) Great savings in our January Bargains

Adrian's Amazon.co.uk  |  Today's Deals  |  Gift Cards  |  Gifts & Wish Lists  Your Account  |  Help

Search All Departments   

Amazon.co.uk International Gift Certif icates Deals of the Week Amazon.co.uk MasterCard New  to Amazon.co.uk Delivery Options

Your Account > Where's My Stuff? > Order Summary

When will your items arrive?   
Delivery #1: 1 item - delivery estimate: 11 Dec 2008

Order Placed: 7 Dec 2008
Amazon.co.uk order number: 202-1561838-1530724
Order Total: £16.70

Delivery #1: Dispatched on 8 Dec 2008    

Delivery estimate:11 Dec 2008 (More about estimates)
1 package via Royal Mail 

Delivery Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom

Delivery Option: 
First Class

Items Ordered Price
1 of: Edimax EW-7318USG Wireless USB LAN Adapter 4dBi
Antenna, 802.11b.g 54Mbps [Electronics] 
Sold by: Amazon's Jersey Merchant, Indigostarfish.com

£11.69

 

Item(s) Subtotal: £11.69
Postage & Packing: £5.01

 -----
Total: £16.70

 -----
Total for this Delivery:£16.70

 -----

Payment Information    

Payment Method: 
Solo/Maestro | Last digits: 1867

Invoice Address: 
Adrian Duffy
41 Moffat Road
London, n13 4sa
United Kingdom
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Adrian Duffy <adrian.duffy@gmail.com>

Order Confirmation - Order No. 20023097

orders@cmmonline.co.uk <orders@cmmonline.co.uk> 5 October 2009 11:23
To: adrian.duffy@gmail.com

Dear Adrian,

Thank you for your order with Castle Mountain and Moor (CMMonline) -
<http://www.cmmonline.co.uk>. Your order has been successfully received as
detailed below. Please quote the order number below if you need to contact
us.

Order Number: 20023097

============================================================
Order details:

Product: The North Face Titan Jacket
Option: L ~ Black/Green
Qty: 1
Price (inc. VAT): GBP £89.99
Total: GBP £89.99

Delivery Method: UK Mainland delivery
Delivery Charge (inc. VAT): GBP £3.50
Total (inc. VAT): GBP £93.49

============================================================
Delivery Address:

Mr Adrian Duffy
Flat 85 Towerhouse Apartments
81 Fieldgate Street
London
E11GW
United Kingdom

PLEASE NOTE: All orders require a signature on delivery. If
you know you will be unable to take delivery at the above address,
please contact us immediately to arrange an alternative.

============================================================
This e-mail is confidential and contains privileged
information.  If you are not the named recipient, please
e-mail or phone us immediately. You should not disclose
the contents to any person, or take copies, or use it for
any purpose.

As per our Terms and Conditions, this email does not constitute
acceptance of your order. Please be advised that your credit card
will not be charged until we have verified that your order can be
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fulfilled.

============================================================
Best Regards,
Customer Services
CMMonline
enquiries@cmmonline.co.uk
Tel: 0115 9414059 (International 0044 115 9414 059)
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